
% Who Are Comfortable Self-Treating These Minor Conditions 

82%

77%

77%

57%

56%

52%

32%

Minor cuts and burns 
(including sunburn)

Digestive system issues such as indigestion,
 diarrhoea, vomiting

Headaches and migraines

Coughs, colds and flu (including fever and 
sore throats)

Skin conditions and allergies such as rashes, 
eczema, hay fever

Sprains or muscle complaints such as back pain

Eye and ear complaints such as earache, 
conjuctivitis

Fairly/Very Comfortable

feel they are capable of treating 
minor health conditions 

themselves

84%

are happy to treat minor 
health conditions themselves, 

rather than visit a GP

82%

would be happy to visit a 
pharmacy for minor health 

conditions before going 
to a GP

87%

can access over-the-counter 
or non-prescription medicines 

easily if they need them

79%

 keep some basic medicines 
at home to manage minor 

health conditions 
themselves

88%

Attitudes Towards Self-Care

Agree/Strongly Agree

Likely to consider these sources for advice on minor health conditions

Trust In Information Sources For Self-Care

When looking online for information on minor health conditions, 
I know the websites I can trust

42% 38%V.Agree Disagree

It is cheaper to treat minor 
health conditions themselves

rather than visiting a GP

77%

Treating minor health conditions 
themselves puts less pressure on 

the health service

82%

Motivations And Barriers To Self-Care

A lack of convenient 
access to the 

necessary treatments 
or medications

46%

A worry that I 
might make the 
health condition 

worse

40%

A lack of information 
about how to treat 

minor health 
conditions

40%

A lack of time

39%

The preference for 
the medical expertise 

of a GP or nurse

32%

Agree/Strongly Agree

A Barrier to Some/Great Extent

HOW WILLING ARE THE PUBLIC TO SELF-TREAT MINOR CONDITIONS?
General public survey on public perceptions and experience of Self-Care*

• *Self-Care defined as treating yourself or a family member for minor health conditions, without seeing a GP.

Survey conducted by Ipsos via syndicated telephone Omnipoll, 997 interviews with adults aged 18+ were conducted between 1st – 14th June 2023.

Motivations to Self-Care 

Barriers to Self-Care

 National Health Websites 
i.e HSE or NHS

 Practice Nurse or 
Public Health Nurse

Local Pharmacy GP

Family Member 
or Friend

Health Insurance 
Company

General Internet 
Search

Social Media

83% 79% 68% 64%

44% 33% 25% 8%

Neither agree nor disagree/Don't know = 20%


